Exnoro - Privacy Policy
Effective Date: June 9, 2025

Exnoro ("we”, “our”, or “us”) is committed to protecting your personal
information and your right to privacy. This Privacy Policy explains how we
collect, use, disclose, and safeguard your information when you use our mobile

application and related services (collectively, the “App”).

If you have any questions or concerns about this policy or our practices
regarding your personal information, please contact us at

turrorobertontygqi6456@gmail. com.

1. Information We Collect
We may collect and process the following types of information:
1.1 Personal Information:

e Name

e Email address

e Device information (such as model, 0S version, device ID)
e [P address

e User account credentials
1.2 Usage Information:

e App interaction data

e Log files

e C(rash reports

e Analytics data

1.3 Optional Information:

e Feedback or support queries submitted through contact forms

e Information you voluntarily provide during surveys or feature requests

2. How We Use Your Information
We use the information we collect to:

e Provide and maintain the functionality of the App



e Personalize the user experience
e (Communicate with users regarding updates, support, and inquiries
e Detect and prevent fraud, abuse, and technical issues

e Analyze usage patterns to improve our services

3. Sharing of Information

We do not sell or rent your personal information. We may share your data with

third parties only in the following circumstances:

e With service providers that help operate our app (e.g., analytics
providers, cloud storage)
e When required by law, court order, or government regulation

e To protect our legal rights, property, and safety, and that of users

4. Data Security

We implement industry—-standard security measures to safeguard your data.
However, no system is 100% secure. We encourage you to take steps to protect

your own data, such as using strong passwords and keeping your device secure

5. Data Retention

We retain your information for as long as necessary to fulfill the purposes
outlined in this policy unless a longer retention period is required or

permitted by law. You may request data deletion at any time by contacting us.

6. Your Rights and Choices
Depending on your location, you may have the right to:

e Access the personal data we hold about you
e Request correction or deletion of your data
e Object to or restrict the processing of your data

e Withdraw your consent at any time (if applicable)

To exercise these rights, please contact us at

turrorobertontygqi6456@gmail. com.



7. Children’s Privacy

Our App is not intended for children under the age of 13. We do not knowingly
collect personal data from children. If you believe a child has provided us

with personal information, please contact us so we can delete it

8. International Users

If you are accessing the App from outside the country in which our servers are
located, your data may be transferred, stored, and processed in a country that

may not have equivalent privacy laws.

9. Changes to This Privacy Policy

We reserve the right to update or modify this Privacy Policy at any time. When
changes are made, we will update the "Effective Date” at the top. Continued use

of the App after changes signifies your acceptance

10. Contact Us

If you have questions, requests, or concerns about this Privacy Policy or your

data, please contact:

Email: turrorobertontygqi6456@gmail. com
Subject: Privacy Policy Inquiry - Exnoro



